
For further information about coverage and limitations, please contact Medavie Blue Cross 1-800-667-4511  

 

   

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
 
 
 

 

Stability Definition (applicable to Active Employees)  
 
Your current policy indicates that coverage is limited to 
expenses incurred as a result of sudden illness or accident 
which occurs outside your province of residence.  Pre-
existing health conditions are covered, provided your 
condition is stable for at least 90 days prior to travel and 
medical attention is not anticipated during the travel 
period.  
 
   Stability means that the member/dependent has not: 

 been treated or evaluated for new symptoms or 
related conditions;  

 had symptoms that increased in frequency or severity, 
or examination findings indicating the condition has 
worsened;  

 been prescribed a new treatment or change in 
treatment for the condition (generally does not include 
reductions in medication due to improvement in the 
condition, or regular changes in medication as part of 
an established treatment plan);  

 been admitted to a hospital for the condition; or  

 been awaiting new treatments or tests regarding the 
medical condition (does not include routine tests).  

 
The above criteria will be considered collectively in relation 
to the overall medical condition.  
 
Should you have any questions please contact Medavie 
Blue Cross at 1-800-667-4511 prior to travelling.  Please 
note, when you call Medavie Blue Cross, ask to speak to a 
representative specifically about your travel coverage. 

 

Medavie Blue Cross has a website that provides some “travel tips”:    
 http://web.medavie.bluecross.ca/en/linked/travel-tips 
 

 

Remember to bring your Medavie Blue Cross ID Cards! 

Employees and dependents should take their Medavie Blue Cross ID card with them while travelling (or have access to their 

card via the mobile app).  The Worldwide Travel Assistance number is listed on the card, and take note that it is different than 

the Canadian customer service centre number. 

 

Your Medavie Blue Cross plan includes coverage for Worldwide Travel for eligible members and their dependents that are 

enrolled in the NSFM program health plan. 

We recommend employees contact Medavie Blue Cross at 1-800-667-4511, about coverage and any limitations, prior to 

travelling.  When employees call Medavie Blue Cross, ask to speak to a representative specifically about your travel coverage.    

 

Note: To be eligible for travel coverage, you (and your 
dependents, if applicable) must be covered with the  
Provincial government health care plan.  If your coverage with 
the provincial health plan ends, your travel coverage with 
Medavie Blue Cross also ends. 

 

The Government of Canada issues 

important advisory information that plan 

members should review (prior to 

travelling). Travel advisories can be found 

online at: 

http://travel.gc.ca/travelling/advisories 
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Employees can also access the Medavie Blue Cross website for the latest information on this issue on the MBC coronavirus page at:    

Medaviebc.ca/covid19 
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